
Per què llavors no quadra el facturat amb el que veig en el meu comptador?
Perquè la normativa actual parla en tot moment de facturació amb saldos nets. Vegem què vol dir això:
l es mesures en el sistema elèctric es treballen de manera horària i, pot donar-se el cas que en una 
mateixa hora, un subministrament demandi energia de la xarxa i també l'aboqui. En aquest cas, la 
distribuïdora fa un saldo net, és a dir, agrupa en energia consumida o abocada cada hora.

Aquesta és la raó per la qual el reflex en la factura pot no coincidir amb el registrat pels comptadors físics.

Com puc tenir accés a aquests càlculs?
La distribuïdora és la que realitza aquests càlculs i no té obligació de compartir-los amb les 
comercialitzadores, per la qual cosa no disposem d'ells. Pots contactar amb la teva distribuïdora per a 
tractar d'obtenir-los.

Com puc treure-li el màxim partit a la meva instal·lació d'autoconsum? 
Per a poder aprofitar al màxim la teva inversió, el millor que pots fer és consumir energia en el mateix 
moment en què l'estiguis generant. Aprofita per a encendre o programar els teus electrodomèstics i 
altres aparells que ho permetin perquè, durant les hores de sol en les quals estiguis generant, utilitzin 
aquesta energia. D'aquesta manera aconseguiràs un major estalvi en la teva factura elèctrica.  

On puc consultar la normativa que regula l'autoconsum?
La normativa vigent que regula l´autoconsum d’energia es troba en el Reial Decret 244/2019, de 5 
d’abril, pel qual es regulen les condicions administratives, tècniques i econòmiques de l'autoconsum 
d'energia elèctrica. Prem sobre l'enllaç per consultar-ho.
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Self-consumption with surplus and simplified compensation
What does it mean to have a simplified compensation self-consumption plan?
According to Spanish Royal Decree 244/2019, simplified compensation works by providing you with 
financial compensation for each kWh of energy that your energy company feeds back into the grid. At 
U energia, we pay this compensation at real market value, minus one euro for deviation and other 
expenses. The amount corresponding to access rates, however, is never compensated. 

Here's an example from January 2022. There were 150 kWh of energy consumed from the grid, 
300kWh fed back into the grid, a 2.0 A rate and three energy time periods:

In this example, the compensation will be calculated in the following way:

In this case, the total energy fed back into the grid is greater than the maximum compensation 
amount, so a line will appear on the bill with a positive figure which represents the amount that cannot 
be compensated:

How do you calculate how many kWh are compensated?
At U energia, when we create your bill, we use the numbers provided to us by the person who takes 
the meter reading, your distributor. We wait for them to send us the numbers they have taken from 
the reading and use them to prepare your bills.

When a bill contains incorrect consumption amounts, and once we have ruled out this being an 
internal error, we ask the distributor to send us the correct reading.
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Total consumed Total access rates Maximum
compensation

― =49,08 € 6,94 € 42,14€

Total fed back
into the grid Total compensated Balance

― =66,26 € 42,12 € 24,12€

Total consumed in € 5,42 € Total acces rates in €  2,2 €

Calculation of acces rates

Total fed back into the grid in € 66,26 €

25,40€

P1 P2 P3P1 P2 P3

20,92€ 15,81€ 12,35€

P1 P2 P3

5,04€ 1,69€ 0,22€
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x
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x
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Importe de la energía vertida



So why doesn't the amount on my bill match the amount on my meter?
Current regulations talk about net balances. This means that your electrical unit measures energy in 
hours, and the situation may arise when you both use energy from the grid and feed energy back into 
the grid all in the same hour. In this case, the distributor calculates a net balance by grouping the 
energy consumed and the energy fed back in each hour. 

For this reason, the amount shown on the bill may not always coincide with the meter reading.

How can I access these calculations?
Distributors are the ones who make these calculations and they are not obligated to share them with 
the energy company, so we don't have access to them. You may, however, get in touch with your 
distributor and request access to them.

How can I maximise the efficiency of my self-consumption unit?
To make the most of your investment, the best thing you can do is consume energy at the same time 
as it is being generated. Take advantage of this moment to turn on your home appliances or other 
devices, or programme them to run during this time, allowing you to use up the energy you generate 
during daylight hours. This way, you'll achieve greater savings on your electricity bill.  

Where can I consult the regulations governing self-consumption?
Spanish Royal Decree 244/2019 of 5 April is the law that currently governs the administrative, 
technical and financial conditions of electrical energy self-consumption. Click on the link to consult the 
law.
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https://www.boe.es/buscar/doc.php?id=BOE-A-2019-5089

